* X Kk
* *
* *
* *

* 4 Kk

“An average of 11% of earned revenue is lost annually within telecom companies”
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Introducing Viziqgor Solutions
Visionary leadership in core billing & OSS solutions

The EMS Group, the leading European hi-tech business development firm, are proud to be
assigned by Viziqor?2 Solutions to explore opportunities to partner with European
organisations who are providing, or seeking to provide, Revenue Assurance solutions
and consultancy to address the challenge of lost revenue and margin within integrated
voice, data communications, Internet, and IP/broadband services offered by wireless and
wireline service providers.

Vizigor Solutions is reshaping the service providerOs back office through the delivery of
market-focused, results-driven solutions and cost-effective implementations. Created from
the merger of Daleen Technologies and Protek, Viziqor Solutions, with over two decades
of experience offers an expansive portfolio of billing and operational support systems
(B/OSS) that automate core business processes so providers can manage their customers
and networks with greater precision and control. With proven solutions for revenue
assurance, convergent billing, mediation, network management, inventory management,
Viziqor assists wireless and wireline firms worldwide in improving the efficiency of their
core business operations while driving maximum value from today's advanced networks
and services.

Viziqor Solutions supports more than 90 customers in 40 countries, including Vodafone
(Iceland), Orange (Liechtenstein), Telenor (Norway), NTL (UK), Western Wireless
(Ireland), Dal Telecom (Russia), Golden Telecom (Ukraine), Saudi Telecomm, MTN Group
(Uganda), Starcomms (Nigeria), SBC (US), WilTel Communications (US), ETB
(Colombia), and AAPT (Australia).

Asuriti for Revenue Assurance

Viziqor® Asuriti application is an intelligent and practical solution that is designed to
combat the growing problem of revenue leakage and maximize OSS investment by
providing an automated process of revenue capture and recovery.

Asuriti:

O Works in parallel to existing OSS and processes, leveraging existing data to
maximize the flow of revenue



O Captures all relevant data - switch usage, circuit information provisioning records
etc. - from all types of network devices, systems, or partners - and transform it into
useful information

O Proactively detects inconsistencies and error conditions and takes action online to
direct problems quickly to appropriate experts

O Reaches across and into a provider® OSS to validate, track, analyze and enhance
data as it moves between applications

O Has customer proven scalability

The Right Tool for a Revenue Assurance Consultancy

In the hands of a consultant, Asuriti is a powerful and adaptive application that will identify
revenue and margin loss. The tool facilitates the implementation of a solution that ensures
their clients gain maximum value from both their subscribers and their assets.

Asuriti increases the value of a revenue assurance audit. A key attribute of the tool is its
superior configurability. A consultant can configure Asuriti to address a service provider®
unique situation, by modifying input and output formats, validation logic, error correction,
dispute processing, data correlation and reconciliation, reporting, and much more, without
code changes. This capability enables an audit to encompass a larger volume and scope
of data, and to complete the analysis of this data more quickly, shortening the time to ROI.

Asuriti can also facilitate the delivery of managed services. The tool can be configured to
automatically perform a defined set of audits and edits on a routine basis to monitor the
service provider® environment. A fundamental advantage of the tool® design is its ability
to take action once a prescribed condition is detected. This capability allows a
consultancy to provide their clients with a managed service that complements the firm®
audit practice. This capability enables the consultancy to drive recurring revenues and
increase the ROI to the service provider.

EMS is in the process of securing European partners for Viziqor, professional services
firms who require a powerful and adaptive tool, with far reaching benefits and scales of
economy that eases delivery of customised projects for their Telecom clients.

EMS will contact you shortly to discuss your interest, arrange a preliminary briefing to
explain the technology further and explore opportunities. Please feel free to distribute this
information to any colleagues you think may be interested.

For additional information on Viziqor, please visit: www.vizigor.com

To arrange an appointment, please contact:

Robert Ballentine - Business Development Manager, rballentine@emsgroup.com

Tel: +44 1 932 354 771
Fax: +44 1 932 355 292

Yours sincerely,

Simon Meighan
VP Sales & Marketing Europe



